GUY CARPENTER

RISK-1

Risk Information

Report Date: 16™ November 2004 Event Date: 16" November 2004

Train Derailment, Bundaberg, Queensland

Type of Event: Train Derailment

Date of Event: 16/11/2004

Location: Bundaberg, Queensland, Australia
Number Killed: 0 (150 injured, 2 seriously)

Damage Estimate: -
Insured Loss Estimate: -
Insured: Queensland Rail
Carriers: -
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Summary

A high-speed Tilt Train derailed in north-east Australia in the early hours of Tuesday, injuring more
than 150 passengers. The train had 156 passengers and seven crew on board when it came off the
tracks at 0015 local time (1315 UCT Monday). Seven of the nine carriages derailed, according to
police officials. Thirty-five people are being treated for major injuries, including broken bones,
abrasions and abdominal injuries. Officials said two people are in a serious condition.



continued from the previous page

Risk Information

The train was travelling from Brisbane to the northern town of Cairns. The crash occurred near
Bundaberg in Queensland. Witnesses described the train as “a twisted wreck” with debris scattered
over a vast area. Reports said some carriages were close to sliding onto the adjacent Bruce Highway,
a major east coast road. Officials said it could be three days before the tracks are cleared.

Australia’s Tilt Train can travel at speeds of up to 100 miles per hour. Queensland Rail, the company
that operates the train, said it did not know what speed the train was doing at the time of the crash.
The cause of the accident has not yet been established and the Australian Transport Safety Bureau
(ATSB) has launched an investigation. However, an ATSB official said foul play had been almost
ruled out as a possible cause. Queensland Rail said the track where the accident occurred had been
inspected just hours before the crash, adding it was a well maintained portion of track. Bob Scheuber,
Queensland Rail's chief executive officer, said it is the first major accident involving a Tilt Train.

Source: Associated Newspapers, BBC News, CNN News, Agence France Presse, BBC Monitoring
Service

For more RISK-i reports and further information on the service, please click http://www.guycarp.com.

Guy Carpenter & Company, Inc. provides this publication for general informational purposes only,
and does not accept responsibility for the completeness or accuracy of the information contained
herein. All information used in this report is based on publicly available information, as of a specified
date. Readers are cautioned against placing undue reliance upon any statements contained herein.
Guy Carpenter & Company, Inc. does not undertake any obligation to publicly update or revise the
material herein, regardless of new data, or otherwise. This document is not an offer to sell, or a
solicitation of an offer to buy any financial instrument or reinsurance program. This report is
proprietary to Guy Carpenter & Company, Inc. The dissemination, reproduction or use of this report
without Guy Carpenter & Company, Inc.'s express written permission is prohibited.
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